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Update on our Guidance if your child is poorly. 
 
Dear Parents, 

I am using the guidance from Public Health England and the Stay at Home guidance from 

Gov.uk and am trying to find a clear answer to the many questions we are receiving about 

children being poorly. We have been airing on the side of caution as the information we have 

been given does state that ‘Children with COVID-19 appear to be less severely affected’ 

(Gov.uk) than adults. With this in mind we had requested that children with cold type 

symptoms be tested where appropriate. So, trying to be clearer with our guidance I have 

copied part of the letter from PHE to school leaders which states: 

Crucial to our overall support for schools and colleges is ensuring that everyone with 

coronavirus symptoms has access to a test as soon as they develop those symptoms. It is vital 

that we learn from the recent Scottish experience, where the return of schools saw a huge 

increase in demand for tests from people without coronavirus symptoms. We want to avoid a 

similar surge in test demand as England’s schools and colleges return to ensure that we 

continue to prioritise our testing capacity for those with symptoms and to avoid children, 

students and their families self-isolating unnecessarily. 

To ensure we identify those with coronavirus while avoiding a huge increase in demand for 
tests from people without coronavirus symptoms, we ask that you recommend to your pupils, 
students and staff who feel unwell, that they get tested if: 

• they develop one or more of the main coronavirus symptoms: 

• a high temperature 

• a new, continuous cough 

• the loss or change of their sense of taste or smell, or 

• they are recommended to get tested by a healthcare provider (e.g. GP or nurse) 

If a pupil, student or staff member develops one or more of the main coronavirus symptoms 

described above, only they should be tested. There is no need for their households to have a 

test, unless they are also symptomatic. Unless a pupil, student or staff member has one of the 

three main coronavirus symptoms, they should only be tested if instructed otherwise by the 

local authority, health protection team or their GP. As schools and colleges across England 

return, pupils and students may feel unwell for example with a sore throat, stomach upset or a 

headache. These pupils and students don’t need to book a test but may need to stay off school 

or college and seek medical advice through their GP or pharmacist as usual. 
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With this in mind, at this current time, children ONLY need to get a test for COVID-19 if they 
are showing one or more of the above symptoms. However, in light of the fact that ‘Children 
with COVID-19 appear to be less severely affected’ we are asking all parents to keep their 
children at home if they are unwell with what may appear to be the usual bugs and colds and 
keep checking to ensure they are not developing a high temperature. Please be mindful that if 
you are administering Calpol/paracetamol/Nurofen etc this will mask a rise in your child’s 
temperature. We ask that you keep them at home until the symptoms have subsided and they 
are well enough to be back at school. The bench marks here will be: 

• If you are still administering Calpol etc… are they well enough to be back in school? 

• If you feel that you have to say to the teacher, ‘Call me if they feel any worse,’ then they 

need another day at home 

• If your child can’t manage the runny nose, watery eyes or sneezes they will need 

another day 

• If they have had a raised temperature in the last 48hours 

In the case of common illnesses siblings do not need to be kept away from school if they are 

well. The only time we request that you keep siblings at home is if you think a member of your 

household has COVID-19 symptoms and are seeking a test. 

I am certain I will be writing to you about this again as we progress through this term, but 

currently this is the guidance we are following. 

If you have any queries please do email, it is with your support and questions that we hopefully 

iron out the kinks! 

Kind regards 

Caroline Unitt 

 

Guidance links 

Stay at Home; Guidance for households with possible or confirmed coronavirus (COVID-19) 

infection https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance 

Letter from PHE and NHS Test and Trace to school and college leaders  

https://www.gov.uk/government/publications/letter-from-phe-and-nhs-test-and-trace-to-school-
and-college-leaders 
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