Worcestershire Health & Care NHS Trust
Kings Court 2
Charles Hastings Drive
Worcester
WR5 1JR
November 2020

Dear Family,
RE: Working with the Starting Well Partnership service (Health Visitors) during the
Covid-19 Pandemic
The Health Visiting services have been very different for many families over the last 6 months
whilst we follow guidelines to keep everyone safe.
We want you to know that we are still here in these unusual times for families. No matter your
circumstance, many of us are facing increased stress or maybe things are cropping up that we
do not know how to deal with. There may be questions you have about what is happening for your
family at the moment. We have lots of information, ideas and advice for you on our new website
https://www.startingwellworcs.nhs.uk/ that may help with your queries.
Child Health Clinics
We have also had a few queries as to whether the Health Visitors will be restarting their Child
Health clinics soon. We are writing to confirm that we are constantly reviewing this but that at
present the existing arrangements for delivering the service will be via appointment only sessions
organised by your Health Visitor. If you have any particular issues with the service not being able
to offer support in a clinic, please raise these with your Health Visitor. You are also able to gain
support from a Health Visitor from our Telephone Advice Service on 0300 123 9551 between 8am
and 4pm Monday to Friday.
Healthy Child Programme (Development reviews)
We are required to follow the core contacts embedded in the ‘Healthy Child Programme’ which is
delivered universally throughout the country and includes all the developmental reviews for your
child. However, the period of significant lockdown impeded this service whilst we responded to
the crisis. This Programme has now been resumed and there are a number of guidelines that we
must now follow and adhere to in order to ensure the safety of families and staff.
Worcestershire Health and Care Trust has the capability to deliver this programme through virtual
sessions using a system called WebEx; this is an online meeting that allows you to meet with
other people, without leaving your home. Your Health Visiting team may use this approach, if
appropriate, instead of a face to face contact and will advise you how to use this when they book
a WebEx session with you.
If you are unable to use this, then your Health Visiting team can telephone you too; some face to
face contacts are also being resumed.
If you feel you have missed one of the development reviews listed below or feel that you need an
additional contact then please contact your Health Visitor who is there to support you if needed.
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Antenatal visit: 28-32 weeks pregnant. A Health Visitor will help you prepare for parenthood and is someone
you can talk to about how you are feeling. This visit will be offered to all first time parents and to other families if
required.
10-14 days after birth. You can talk with the Health Visitor about how your new baby is settling in and you can
ask questions regarding any aspect of their care including feeding issues and immunisations. You can also talk
about how you are feeling. The Health Visitor will also be able to advise on support and activities in your local
area.
Six to eight weeks after the birth. You can talk to your Health Visitor about how you and your new family are
doing. There will be an opportunity to talk about immunisations which start at 8 weeks and how you are feeling
emotionally and physically.
9-12 months Ages and Stages developmental review. This is also an opportunity to discuss your child’s
general health and wellbeing. If you are interested, someone in the Starting Well team can also put you in touch
with local baby groups, Family Hub or activities in your area.
2-2½ years Ages and Stages developmental review. This is an opportunity to discuss your child’s
development and general health and wellbeing including speech and language development, toilet training and
behaviour.

Virtual groups and Support
Our virtual groups are increasing all the time; you are able to attend a variety of free parenting
sessions, breastfeeding support groups and HENRY groups (healthy eating sessions) from the
comfort of your own home. If you would like more information about these groups or would like
more information about Childcare or free vitamins, please visit the website
https://www.startingwellworcs.nhs.uk/ or contact your local Family Hub where a Starting Well
team member will be able to help you.
For the contact details of your nearest Family Hub please visit
https://www.startingwellworcs.nhs.uk/family-hubs
Other support can also be accessed if you visit https://www.worcestershire.gov.uk/here2help.
This site provides a central location for the vulnerable who are unable to seek help from family,
friends and neighbours. You can request help and find useful resources.= too.
I hope this letter has provided some useful information but please contact us for more information
if required.
I wish you and your family all the best in these challenging times.
Yours sincerely,
Louise Langston
Clinical Services Manager
Herefordshire and Worcestershire Health & Care NHS Trust
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