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What is Here2Help?
Here2Help is a community action scheme in Worcestershire, originally 
dedicated to helping those who needed support during the COVID-19 
pandemic and who were unable to seek help from family, friends, or 
neighbours. Here2Help support is available in a range of areas including:

 � Food and Supplies

 � Health and Medication

 � Mental Health and Wellbeing

 � Business and Money Matters

To date, Here2Help has supported 
thousands of residents with access to food, 
medication, and local services during the 
COVID-19 pandemic.

As we move out of the pandemic, 
Here2Help will continue to support people 
with these activities, whilst evolving to 
offer a wider range of services across 
Worcestershire to help support residents 
with their health and wellbeing.

If you are in need of help, please  
complete an online form on:  
www.worcestershire.gov.uk/here2help 
and an adviser will be in contact. 

A phone number has been set up to help those who cannot complete an 
online form. The dedicated number is: 01905 768053 then press option 3. The 
Here2Help opening hours are Monday to Thursday 9.00am to 5.00pm and 
Friday 9.00am to 4.30pm



Here2Help Volunteers
We really want you to get involved and volunteer! Volunteers provide an 
essential lifeline by delivering food supplies, prescriptions, support and also 
helping at vaccination clinics. If you want to make a difference to local people, 
then sign up now at:  www.worcestershire.gov.uk/here2help 

Here2Help Community Services Directory
Another way for residents to access support in Worcestershire is to use the 
Here2Help Community Services Directory which allows people to search for 
services they need in their local area. These services include mental health and 
wellbeing, financial advice, assistance and supplies, volunteering opportunities, 
recreation activities and much more. 

To use the Here2Help Community Services Directory visit:  
www.worcestershire.gov.uk/here2help

Are you a charity, community group, public sector 
organisation or business in Worcestershire? 
You can register your services on the Here2Help Community Services 
Directory. If you are a charity, community group, public sector organisation 
or business offering services to the residents of Worcestershire, and are 
interested in registering your service on the Here2Help Community Directory, 
then please visit www.worcestershire.gov.uk/here2help

Do you want to get involved and help  
shape the future of Here2Help?
The Resident Focus Group is a group of people from across the county that 
help to shape the development of Here2Help and ensure that the future 
service meets the needs of Worcestershire residents. If you’re interested in 
becoming a Resident Focus Group member, then please visit:  
www.worcestershire.gov.uk/here2help 


